Domestic waste collection service application
|

Domestic 2023 - 2024

Fees listed are applicable 1 July 2023 — 30 June 2024. Fees are subject to change.

Applicant details

Applicant’s name:

Postal address:

Property reference number:

Property address for bins:

Email:

Home phone: Mobile phone:

Are you the owner of the property? [1 Yes (1 No

If you answered No, authorisation from the property owner or managing agent is required.

Written authorisation from the property owner or managing agent is attached. (1 Applications without
supporting documentation will not be processed.

Property owner / Managing agent details

Managing agent:

Property owner’s name:

Postal address:

Email:

Business phone: Mobile phone:

Future rates notices should be issued directly to the above agent? [] Yes (1 No
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Services

Fees apply
Basic Service Annual charge Quantity of bins required
Standard domestic service $405.00

(1x140L red lid/ 1x240L yellow
lid/ 1x240L green lid.)

This will commence only after an Occupation Certificate has been issued to the premises.

Fees will be applied to all developed residential properties in the waste collection service areas of Wagga Wagga,
North Wagga Wagga, Gumly Gumly, Forest Hill, Kapooka, Tarcutta, Mangoplah, Oura, Ladysmith, Brucedale,
Uranquinty, Bomen and Cartwrights Hill.

Before your additional bin is ordered, would you like to be contacted by our Waste Educator to see what
other services are available to you that may free up room in your current bins? Yes/No

Additional red lid bin 140L $135.00
Additional green lid bin 240L $135.00
Additional yellow lid bin 240L $135.00
Additional red lid bin 240L $201.00
Additional yellow lid bin 360L $206.00

Before your upsize is ordered, would you like to be contacted by our Waste Educator to see what other
services are available to you that may free up room in your current bins? Yes/No

Red lid bin upsize from 140L to $66.00
240L

(Please place 140L red bin on the
kerb once this application has
been submitted to be
exchanged)

Yellow lid bin upsize from 240L $71.00
to 360L

(Please place 240L yellow bin on
the kerb once this application
has been submitted to be
exchanged)

All charges are applied to your rates on a pro-rata basis.
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Subsidised services

*Subsidised additional General Waste bin (red lid) 140L

This bin can be provided if the resident/s generate significantly higher quantities of general waste than
usual as a direct result of a medical condition, or if five or more dependents under the age of 18 reside at

the property address.

Free upon approval and documentation must be provided. Refer to terms and conditions below.

Please tick applicable

1 Medical condition
(Free additional 1x140L red lid bin)

Written advice from a medical
practitioner stating that as a
result of a condition you require
an additional 140L waste bin.

[0 documentation is attached

[ Long term medical condition
(Free additional 1x140L red lid bin)

* Please note, responsibility of
cancelling the subsidised service will
lay entirely on the applicant. Failing
to alert Council of changes in
circumstance may lead to additional
charges to the applicant for
recovery of costs.

Written advice from a medical
practitioner stating that the
medical condition is
permanent/long term and that
due to said condition that you
require an additional 140L
general waste bin until further
notice.

O documentation is attached

[ Large House Hold

(Five or more dependants, 18 &
under)

(Free additional 1x140L red lid bin)

Copy of Medicare card
specifying/circling dependants
under the age of 18

&

Proof of address: i.e. driver’s
licence.

O documentation is attached

O documentation is attached

**Infirm service

Council can provide an infirm service to residents who are physically incapable of placing their bins out for
collection and there is no able-bodied person living with them to assist. Truck drivers will retrieve, empty
and return bins to specified property location. Bins must be placed in an accessible location within the
property boundary. Bin must not be used to dispose of medical equipment still containing bodily fluids.

Free upon approval and documentation must be provided. Refer to terms and conditions below.
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Written advice from a medical
practitioner stating that as a
result of a condition you require
your bins to be collected (and
returned) from within the
property boundary for disposal.

O Infirm service O documentation attached

(Walk out, Walk in Service)

Terms and conditions
Please note:

e Bin/s remain the property of Wagga Wagga City Council and must not be removed/relocated from the
above address.

e Council must be advised within 14 days of any change in circumstances that will affect your service
such as moving property.

e (Cancellation is required 7 days prior to moving out from the property.

e A new request form is required if you require the service at a new address.

e Annual validation of the subsidised additional general waste bin and infirm application is required. A
letter will be sent to the resident.

Change of postal address:

[l Postal address on record is correct.
[J New postal address is needed:

New Postal Address:

Please submit application via email, post or at the Civic Centre to customer service.

Email: council@wagga.nsw.gov.au
Post: PO Box 20, Wagga Wagga NSW 2650, Australia
Customer Service: 1300 292 442

Customer declaration:

I, as the property owner/ managing agent, will adhere to the terms and conditions stated above for the
described property for the waste collection service.

Full name: Signature: Date:
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