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9 November 2009

Wagga Wagga Major Overland Flood Study

Wagga Wagga City Council is gathering evidence related to what isolated flooding
occurs after major rainfall events as part of the Wagga Wagga Major Overland Flood
Study.

Council has commissioned WMAwater, Water and Environmental Engineers to
undertake the study.

The study, funded by Council and the NSW Department of Environment, Climate
Change and Water, aims to examine flooding resulting from major overland flows that
drain through the urban areas of Wagqga.

“This flood study is being undertaken to help Council examine what localised
flooding occurs after large volumes of rain,” said Terry Dodds, Director Infrastructure
Sernvices Wagga Wagga City Council.

“Council are keen to engage with members of the community who may have valuable
information such as photos of flooded stormwater drains or overflowing gutters,
knowledge of the extent of flooding in their local area, depth estimates of the flood
waters and dates when the flooding occurred.”

“All the information will then be used to create computer modelling to help design
against future flood hazards and flows,” he added.

Council intends to use the results of the study to:

« Examine flood mitigation and managemeant measures, in a Floodplain Risk
Management Study, to address the flood problem;

« Address the flood risk for Development Applications in flood liable areas;
« Ensure future land release is zoned commectly;
« [Determine and address the flood hazard in flood liable areas; and

« To define properties on Section 149 planning certificate to ensure the property
is subject to flood related development controls.

Anybody with information or photographs can contact Council Officer Brad Jeffrey on
1300 292442 or email jeffrey brad@wagga.nsw.gov.au, or WMAwater's Steve Gray
on 9299 2855 or email gray@wmawater.com.au.

For further information, please contact Brett Koschel on 69 269 264 or 04208 357 803,



MAJOR OVERLAND FLOW FLOOD STUDY

Questionnaire Mailout

Hot Spot No. City Flood Extent

Red Hill Rd/Yentoo Dve

Glenfield Rd/Railway Line

Pearson St/Dobney Ave

Truscott Dve/Dunlop PI

Moorong St/Kincaid St/Spring St

South Pde Lane

Murray St/Forsyth St

Forsyth St/Berry St

©O©| 0| N O O | W N

Copland St/Lathe St

Lake Albert Extent

10 Hakea PI

11 Yarran PI

12 Red Hill Rd/Plumpton Rd

13 Kooringal Rd near rear of KSTW
14 Forrest St/Brunskill Rd

North Flood Extent

15 Horseshoe Rd

16 Boorooma St/Cooramin St

East Flood Extent

17 Vincent Rd/Laurel Rd
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Wagoa Wagga Major Overland Flow Study — Questionnaire January 2010

Council is sesking the community's inputin providing historcal data foran overdand flow study for\Wagga, and has
engaged WhlAwsaterto sccurately define the nature and extentof this flooding. That is, the study focuses on local
flooding and dreinage ratherthan rverflooding. This will provide 8 sound basis for addressing flood and dreinags
problem areas and for flood management'dreinege planning of the catchment. If you have any such flood
photographs orinformetion on flood levels in yourarea, itwould be grestly sppreciated if you could provide themio
Councils Consultant in the following ways. “ou can meil any photographs andior the completed questionnairz
[preferably by 20™ February, 2010) using the prepaid self-addre ssed envelope provided, orfax to 3262 5208, or
scan and email to grayi@wmawsater.com.au. Council thanks you for your assistance in this study.

Caontact Mame: Tel Ma:
Propery E-Mail
Addrass:
O Residential Property O Mon-Residential Property

Flood Related Informartion
How long hawve you lived orworked at this address (tick forlength of time])?
O LessthanS%ears O 5-10%e=ars 0O 10-15%ears O 15-30%ears O More than 30 Years

Hawe you expenencead / observed any flooding nearyourpremises? Please indicate the date of such an
occurmance if known.

Cats _ 7 T ETE Cats _ 7 T
Was the walerabove floorlevels? O House O House O Hous=

O Other O OCtherBuidings | O CtherBuidings

Buidings

What leveldid the floodwslers reach
on the rest of this orother
properties? (gg - bottom of front
stap, orback fence line, etc)

Can you say where the flooding
came from? Was it made worse by
some otherinfluence? (g2g —did the
flood waters come from a drsin
strest f neighbours property etc?
Was flow divertad owing to
blockage?)

if needed plesze provide soditicnal informafion owveroron sddiional pages orphotograph the ficod mark.

Pleass include oremail any photographs of flooding in and amound your property (All photos will be copiadiscannad
and retumed}.

Can we contact you formore information (plesse tick)? O Yes (Council Contact Brad Jeffrey 6926 9447)



Wagga Wagga Major Overland Flow Study - Ques?i'bnnalre January 2010

Council is seeking the community's input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. f you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208,0r = -
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Froperty - murray S4° E-Mai
ress: : .
WW M B’Qdential Property O Non-Residential Property

Flood Related Information

How long have you lived or worked at this address (tick for length of time)?
O Lessthan5Years [ 5-10Years [ 10—15Years [I 15-30 Years Mre than 30 Years

Have you experienced / observed any flooding near your premises? Please.indicate the date of such an
occurrence if known.

Date _ / [/ _ Date_ / [/ Date [ [
AGSS ey
Was the water above floor levels? | B House O House OO House
0 Other O Other Buildings | [ Other Buildings
Buildings

What level did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front
step, or back fence line, eic)

Can you say where the flooding
came from? Was it made worse by ﬁe@g{
some other influence? (eg — did the

flood waters come from a drain / Lever
street / neighbours property etc? 2 AW
Was flow diverted owing to

blockage?)

If needed please provide additional information over or on additional pages or photograph the flood mark.

Please include or email any photographs of floading in and around your property {All photos will be copied/scanned
and retumned). '

Can we contact you for more information (please tick)? BY/es (Council Contact: Brad Jeffrey 6926 9447)
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Council is seeking the community’s input in providing historical data for an m?effz?r‘ﬁ‘“ﬁew study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage.
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or v
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

T et e
ress: _ _
lonce A RESD E{esidential Property O Non-Residgntia! ‘Property

Contact Name:

Flood Related Information

How long have you lived or worked at this address (tick for length of ime)? ,
O Lessthan5Years [0 5-10Years [ 10— 15 Years % —30 Years [ More than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known. . ’

4 . | Date— ZJcohy Date | |Zexsf Date _ / /01
THPREX cpviey - tare Erky
Was the water above floor levels? O House O House O House 7
' & GCther 8 Other Buildings | & Other Buildings

_ : Buildings : _ : . _ a
What level did the floodwaters reach . LEFT Hame | 190 Merban ST (Nser tEos e)
on the rest of this or other l'?eno 4 — feo GDm/L@?ZF no f
properties? (eg - bottom of front st Pa THt . ; C;._.;;,_Z : e 0TI PP tle pre
step, or back fence line, efc) ,ém, E fhifLes2 Sioest O,:-/&Sé
Can you say where the flooding e, N
came from? Was it made worse by /qcﬁfki?/f_-(é CASSen c%/ NG, e ’7 EF STy
some other influence? (eg — did the AT TS LFrimge 0/ T rd rel o 51’ P

flood waters come from a drain / S - §
street/ neighbours property etc? SO O\ Ao s 7O 17 AZobrpdpree

Was flow diverted owing to /e (7Zean\ Le0iee s ” Ao > @wﬂﬁ/x&é@

blockage?) Ne CD()LSZL@M 7L a Y7 T

If needed pleasé provide additional information over or on additional pages or photogréph the flood mark.

Please include or email any photographs of flooding in and around your property (All photos will be copied/scanned
and returned).

Can we contact you for more information (please tick)? Eﬂ’és (Council Contact Brad Jeffrey 6926 9447).
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Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or information on flood levels in your area, it would be greafly appreciated if you could provide them to
Council's consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Adross ‘ KoORINe AL R E-vei /R
E’(&den’aal Property O Non-Residential Property

Flood Related Information

How long have you lived or worked at this address (ﬁck for length of time)?
O Lessthan5Years O 5-10Years [ 10-15Years [ 15-30 Years me than 30 Years

Have you experienced / observed any flooding near your premlses’7 Please mdlcate the date.of such an
occurrence if known.

Dé;e 1 7 e 7 1 I
APRROX |lurasreR 19 # Vsi ]

Was the water above floor levels? O Mause = ~ | O Hou
O Oth O o Buildings
' Bdildings ,

What level did the floodwaters reach

on the rest of this or other 1BACK FErE

properties? (eg - bottom of front LINE ' .

step, or back fence line, etc) BUT CAME|LP 70 GARPEMN FENCE AT S 4 1.

Can you say where the flooding ) , KooRri VGAL
came from? Was it made worse by | PUERFLO 0 PF L ROORED| CREE K D,

some other influence? (eg — did the , o -
flood waters come from a drain / IRAINING SOT OF ALAKE ALBER G-

street / neighbours property etc?
Was flow diverted owing to
blockage?)

If needed please provide additional infdfmation over or on additional pages or photograph the flood mark.

- Please include or email any photographs of flooding in and around your property (AII photos will be copied/scanned
and returned).

Can we contact you for more information (please tick)? B’(es (Council Contact Brad Jeffrey 6926 9447)
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Wagga Wagga Major Overland Flow Study — Questionnaire January 2010

Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning ‘of the catchment. if you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council's consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Contact Name: “ Tel No: “ | .
rovery B Loo4rin ST E-Mail
| Wﬁlg W AM/Residential Property

%

) \Non-ResidentiaI Property

' Flood Related Information R
How long have you lived or worked at this address (tick for length of time)?
O Lessthan5Years O 5- 10Years [ 10-15 Years D/5-’- 30 Years -0 More than 30 Years .

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known.

Date _/ [/ _ Date __/ 1 . Date _/ [
Was the watér above floor levels? O House O House O House
: 0O Other [J Other Buildings | [0 Other Buildings
Buildings '

What level did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front
step, or back fence line, etc)

Can you say where the flooding
came from? Was it made worse by
some other influence? (eg — did the
flood waters come from a drain /
street/ neighbours property etc?
Was flow diverted owing fo

blockage?)
A | >
If needed please provide additional information over or on additional pages or photogr: _ Tk.

Please include or email any photographs of flooding in and around your property (All photos will be copied/scanned
and returned). o

Can we contact you for more information (please tick)? [P(es (Council Contact: Brad Jeffrey 6926 9447)




Council is seeking the community's input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’'s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in-this study.

Contact Name: : Tel No:
Property ,@,5 wigal Rd. ~ E-Mai
Address: q ~ n Rurem L

\,J(Lgsa /oS A [LResidential Prope O Nor-Residential Property

Flood Related Information

~ How long have you lived or worked at this address (tick for Iength of ’ame)”
O Less than 5 Years l'.‘ﬂ/5 10Years [ 10-15Years 01 15-30Years [ More than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known,

Date _ / / Date [/ /| Date _/ [/ _
Was tﬁe water abdve floor levels? 00 House - [d House EI Housé
O Other [0 Other Buildings | O Other Buildings
Buildings :

What level did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front
step, or back fence line, etc)

Can you say where the flooding o op Thé Wﬁ'ﬁ'e Frzor~ 7&7’/4/0 PRr. Hud/._.

came from? Was it made worse by  # A/ have S ek

some other influence? (eg ~ did the - MARS. he! / 5 R olie
flood waters come from a drain / come up IR LTS 1,’2 ma e of cue bpck 300!0
street / neighbours property etc?

Pracn AT AeenT oF Bow/@l/‘my hns over Flow

Was flow diverted owing to
blockage?)

>

J , P el \wWe
down - ower dKRWEZ WY ON(’O)/lwc w |
hrve beeN here-
If needed please provide additional information over or on additional pages or photograph the flood mark.

Please include or email any photographs of flooding in and around your property (All photos will be copied/scanned
and retumed).

Can we contact you for more information (please tick)? [1Yes (Council Contact: Brad Jeffrey 6926 9447)

o believe (hs ared has beer ;/me/zf///\) the ﬂﬂj’f"
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Wagga Wagga Major Overland Flow Study — Questionnaire January 2010

Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’'s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

» Contact Name: - ‘- Tel No: _

rroperty SR ULendk ST el o

Address: , ‘ :
Laeeh HORA ﬁResidential Property ‘Q/Non-Residential Property

Flood Related Information

How long have you lived or worked at this address (tick for length of time)?
O Less than 5 Years ﬁ 5-10Years 0O 10-15Years 0O 15 — 30 Years [ More than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known.  Af p

Date ./ J_ Date /7 Date_/ 7 _
Was the water above fioor levels? O House O House ] House
O Other O Other Buildings | O Other Buildings
Buildings ‘ :

Whatlevel did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front
step, or back fence line, etc)

Can you say where the flooding
came from? Was it made worse by
some other influence? (eg — did the
flood waters come from a drain /
street / neighbours property etc?
Was flow diverted owing to
blockage?)

If needed please provide additional inforration over or on additional pages or photograph the flood mark.

Please include or email any photographs of flooding in and around your probeny (All photos will be copied/scanned

and retumed). , -

Can we contact you for more information (please tick)? O Yes (Council Contact: Brad Jeffrey 6926 9447)

. . \hﬁ P NERNY 3




Wagga Wagga Major Overland Flow Study - QuestionRalrg January 2010

Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this fldoding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/dralnage planning of the catchmeént. If you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council's consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Contact Name: — ‘ Tel No:

Property - \<oo~mn80«\ Rd . E-Mail
Address: = _
ARGOA  NSW ‘2bSO E/Re3|dentlal Property O Non-Residential Property

Flood Related Information

How Io;g/lave you lived or worked at this address (tick for length of time)? ’
Lessthan5Years [0 5-10Years [ 10-15Years O 15— 30 Years D More than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known.

Date _/ /| _ Dats__/ /1 _ Date_/ ] _
Was the water above floor levels? . O House O House I:I House
. O Other 0O Other Buildings | 1 Other Buildings
\'\\"\ Buildings

What level did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front\
step, or back fence line, etc)

Can you say where the flooding
came from? Was it made worse by
some other influence? (eg — did the
flood waters come from a drain /
street/ neighbours property etc?
Was flow diverted owing to \[\(ﬂ
blockage?)

If needed please provide additional information over or on additional pages or photograph the flood mark.

Please include or email any photographs of flooding in and around your property (All photos will be copied/scanned
and returned).

Can we contact you for more information (please tick)? E] Yes (Council Contact Brad Jeffrey 6926 9447)




Council is seeking the community’s input in providing hlstoncal data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
- Council’'s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Contact Name . A - Tel No: -
Property U — A) E-Mail ' K
Address: — Veerv7 ? ‘

hdne~ Arsrrs— msidenﬁal Property [1 Non-Residential Property

WS BGGAP  NGEFSP W

Flood Related Information

How long have you lived or worked at this address (tick for length of time)? :
[ Lessthan5Years O 5-10Years 0O 10- 15 Years B 15 - 30 Years B‘me than 30 Years

Have you experienced / observed any ﬂoodlng near your prem |ses‘7 Please indicate the date of such an SvracsT

occurrence if known. N o AL 10 071-/«’4 Wik~
d 7Q - / »
: /\_Yad.:—\! uuu-fﬁu-" »»ZV/ C— 7 ANV OTHIY 4&&?-@3
) Date _ / [ Date _/_/_ Date _ /[ |
Was the water above floor levels? 0 House O House O House ‘ _ / _
0 Other O Other Buildings | O Other Buildings o
Buildings ~ / .
What level did the floodwaters reach e pets /
| on the rest of this or other }/0‘ ' .

properties? (eg - bottom of front
step, or back fence line, efc)

Can you say where the flooding
came from? Was it made worse by
some otherinfluence? (eg — did the
flood waters come from a drain /

N

street / neighbours property etc? : O
Was flow diverted ole M
blockage?) : et

If needed péprovide additien nformation over or on additional pages or photograph the flood mark.

Please include or email any photographs of flooding in and around your property (All photos will be copied/scanned

and retumed).

Can we contact you for more information (please tick)? ﬂs (Council Contact: Brad Jeffrey 6926 9447)
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Wagga Wagga Major Overland Flow Study — Questionnaire January 2010

Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. if you have any such flood
photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study:

Contact Name: ‘ Tel No:

Property E-Mail i
Address: ‘me. B waoen

[y

O Residential Property E/Non-Residential Prbperty

Flood Related Information

How Io?ave you lived or worked at this address (tick for length of time)? _
Lessthan5Years [0 5-10Years [ 10-15Years [ 15-30Years [J Mofe than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known. azq .

Date__/ / Date _ / [ _ Date _/;/_

Was the water above floor levels? O 'House [0 House O House »
' ' 0O Other [ Other Buildings | O Other Buildings
Buildings

What level did the floodwaters reach
on the rest of this or other
properties? (eg - bottom of front
step, or back fence line, etc)

Can you say where the flooding
came from? Was it made worse by
some other influence? (eg — did the
flood waters come from a drain /
street / neighbours property etc?
Was flow diverted owing to

blockage?)

If needed please provide additional informat:"on over or on additional pages or photograph the flood mark.

Please include or email any photographs of flooding in and around your property (All.photos will be copied/scanned
and returmed). -

Can we contact you for. more information (please tick)? | E(es (Council Contact: Brad




Council is seeking the community’s input in’ providing historical data for an overtmdlfiiScemdy for Wagga, and has
engaged WMAwater to accurately define the nature and exient of this flooding. That is, the study focuses on local -
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
photographs or-information on flood levels in your area, it would be greatly appreciated if you could provide them to
Coungil’'s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
(preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Contact Name: " Tel No: — .
e S, rirom Kot = v SR —

Address: .
KAGEAR  WAaseAH IB/Residential Property O Non-Residential Property

Flood Related Information

‘How long have you lived or worked at this address (tick for length of time)? - A
O Lessthan5Years [ 5-10Years O 10— 15 Years &15-30 Years I More than 30 Years

Have you experienced / observed any flooding near your premises? F’I'e‘a;se indicate the date of su an :
occurrence fknown.  YES Uf/"% URE  pK [RACr DATFS ~ Ar7reshed

Date_ | /| Date_ / [ Date _ [ [
Was the water above floor levels? O House E House O House
[ Other O Other Buildings { O Other Bulldings
Buildings
What level did the floodwaters reach :
on the rest of this or other '
praperties? (eg - bottom of front
step, or back fence line, efc) f a}/
Can you say where the flooding /b’ 0\/"
came from? Was it made worse by
some other influence? (eg — did the
flood waters come from a drain /

street / neighbours property etc?
Was flow diverted owing to
blockage?)

If needed please provide additional information over or on additional pages or-photograph the flood mark.

Please include or email any photographs of flooding in and around your property {All photos will be copied/scanned
and retumned). o

Can we contact you for more information (please tick)? ID{/es {Council Contact: Brad Jeffray 6926 9417)

TechnologyOne ECM Document Number: 145863;



We moved to this address in 1981 when there were no houses behind us in what is
now Springvale.

During the period to about 1995 and despite some periods of very heavy rainfall the
Springvale drain never overflowed its banks and there was no significant surface
runoff across our property.

However in about 1995-1996 and afier a period of very heavy rainfall in the
catchment water flowed through our paddock. Again, in about 2005-2006, following
heavy rainfall the same thing happened — probably with a greater quantity of water.
Neither of these events resulted in water entering the house or other buildings.
Where did the water/flooding come from?

1. Urban development during the past 25 years in the area between Plumpton
Road and Mangoplah Road has greatly increased both the volume and the
speed of runoff.

2. Asa consequence the volume of water in the Springvale dram has increased
greatly causing it to overflow its banks.

3. Similarly, water flows down surface drains in Hakea Place to the Eastern end
of Hakea Place and then a small surface drain goes south to flow into the
Sprmgvale drain. However to enter the Springvale drain this water must force _
a swing trap door to open. As the Springvale drain is already full of water this
trap door cannot open against the force of water already in the drain and so the
water in the smaller drain has nowhere else to go except to flow east with the
gradient across our paddock.

4. When the Springvale drain is flowing with a full volume of water, the two
pipe culvert under Plumpton Road is inadequate for the volume of water to
flow through and causes the water to back up on the Western side of the
culvert.

5. Maintenance work and improvements on the Springvale drain and the
associated drainage infrastructure has, in our view, been inadequate over the
past twenty nine years. .

To summarise we believe that it is reasonable to say that the design of the Springvale

drain and the associated drainage infrastructure did not adequately take into account
the urban developments that have occurred in the area.

Nt
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Council is seeking the community’s input in providing historical data for an overland flow study for Wagga, and has
engaged WMAwater to accurately define the nature and extent of this flooding. That is, the study focuses on local
flooding and drainage rather than river flooding. This will provide a sound basis for addressing flood and drainage
problem areas and for flood management/drainage planning of the catchment. If you have any such flood
- photographs or information on flood levels in your area, it would be greatly appreciated if you could provide them to
Council’s consultants in the following ways. You can mail any photographs and/or the completed questionnaire
{preferably by 2nd February, 2010) using the prepaid self-addressed envelope provided, or fax to 9262 6208, or
scan and email to gray@wmawater.com.au. Council thanks you for your assistance in this study.

Contact Name: TN - SEERTEEE

Property E-Mail
Addresse'."‘ RkeA P"H S
WAGER WAGGH B Residential Property - ] Non-Residential Property-

Flood Related Information

How long have you lived or worked at this address (tick for length of time)? ,
[0 Lessthan 5Years [ 5-10Years [ 10-15Years K 15-30 Years O More than 30 Years

Have you experienced / observed any flooding near your premises? Please indicate the date of such an
occurrence if known. g S

Date23/1/89s5] DateS /A/200S| Date_/ |

Was the water above floor levels? O House House [0 House
R Other [ Other Buildings | O Other Buildings
Buildings '
Whatlevel did the floodwaters reach SUST @EA0W | Freok LEvEL
on the rest of this or other 2 e
properties? (eg - bottom of front peo ' 3 ~ E~TRe s
i step, or back fence line, etc) ('q‘m'( Leret .B“‘C[c ROOMS .

Can you say where the flooding
came from? Was it made worse by | STDRMWATER
some other influence? (eg~didthe | Npmn v | € SAME
flood waters come from a drain / , '

street / neighbours property etc? pACK. 4pRD

Was flow diverted owing to WATER BACKED
blockage?) VP AL Eoot
fF T3S W=7

GET PAST BRIDGE @ Pwmpin o>
If needed please provide additional information over or on additional pages or photograph the flood mark.

Please include or gafail any photographs of flooding in and around your property (All photos will be copied/scanned
and retumed)! .

Can we contact you for more information (please tick)? W Yes (Council Contact: Brad Jeffrey 6926 _9447)
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